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        Popular Services...
Aggregate Waste
Animal Care & Control 
Big Bin Events
Bookings & Event Rentals
Damage or Injury Claims
City Attractions Transit Shuttles
Compliance Certificates - Commercial & Residential
Construction & Renovation Permits  - Residential
Eco Stations
Football Park & Ride
Garbage Collection
Parking Permits - Annual





 




        Available Online...
Bylaws - Make a complaint
Bylaws - Pay tickets
Cemeteries - Search
eReg - Create & access account
ETS Bus Service
ETS LRT Service
ETS Trip Planner
Golf Tee Times - Book
Monthly Tax Payment Plan
Pet Licences - Apply, renew, pay
Potholes - Report a pothole
Property Assessment Details
Property Taxes Estimate 
Property Taxes - Pay
Public Skating - View schedules
Shinny Hockey - View schedules





 
        
        
        View all City Services
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        Register For...
Animals, Nature and Environment Programs
Aquatics and Swimming Programs
Arts, Crafts and Cooking Programs
Camps
Certification and Training
Fitness, sports and Wellness Programs
History Programs
Monthly Tax Payment Plan
Outdoor Pursuits
Preschool and Child Programs
Special Events, Trips and Tours





 




        Find My Local...
Bus Stop
Cemetery
Community League
Eco-Station
Fire Station
Golf Course
Indoor Arenas
Library
Off Leash Sites
Outdoor Skating
Park
Picnic Sites
Recreation Centre
River Valley and Park Trails
School - Catholic
School - Francophone
School - Public
Skate Park
Waste Facility





 




        Make a Payment...
Business Revitalizations Zone Taxes
Licence & Permit Fees
Property Taxes
Traffic or Bylaw Ticket Payment
Utility Payment
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        Residential Construction

        Different types of permits may be required. Get the right permit for your next home project. 
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        Property Assessment

        Use these resources if you question the assessed value of your property or have come across an error in your notice.  
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        Waste Management

        Learn about waste collection, how to reduce your waste, where to take household hazardous waste and more. 
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        Pets

        Get information on licensing your pet, where to walk your dog off-leash, and how to report a lost pet. 
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        Sidewalk Snow Removal

        Be an urban hero. Clear your walks after a snowfall. 
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        Neighbourhoods

        A wealth of information to help you make the most of your neighbourhood. 
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        What Goes Where?

        Find out what goes into your garbage, what you can recycle, and what you can take to Eco Stations. 
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        Fats, Oils & Grease

        Improper disposal of fats, oils, and grease by residents can build up in the sewer system and cause blockages.  
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Cemeteries & Memorials

    
                
               
         

    
        
        
                
                    
        
        

        

        

        Benchmark Program

        Honour a person or occasion through refurbishment of an existing, or installation of a new bench.
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        Cemeteries : Search

        Find location of people buried in a Municipal Cemetery before 1980.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        

        Commemorative Planting

        Honour a person or occasion through the installation of a tree in a public park or cemetery.

        

        
    
                
               
         

    
        
        
                
                    
        
 

    
                
               
         

    
        
        
                
                    
        
Garbage & Recycling

    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Aggregate Waste

        Recycle concrete and asphalt waste.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Residential

        Big Bin Events

        Dispose of household items too large for regular collection at no cost.

        

        
    
                
               
         

    
        
        
                
                    
        

        

        Residential

        Blue Bags

        Recycling for single-family homes, duplexes, fourplexes and some townhouses.

        

    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
        

        

        Residential

        Blue Bins

        Recycling dumpsters for apartments and condominiums.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Construction & Demolition Waste

        Recycle at the Edmonton Waste Management Centre.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        E-Waste (Electronics)

        Recycle at an Eco Station or the Edmonton Waste Management Centre.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Eco Stations 

        Comprehensive waste drop-off facilities.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Edmonton Waste Management Centre

        A collection of sustainable waste processing and research facilities.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Residential

        Garbage Collection

        For single-family homes, duplexes, fourplexes and some townhouses.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
        

        Online

        

        Garbage Collection : Assisted

        Apply for assistance getting garbage and recycling to the curb or lane.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Residential

        Garbage Collection : Multi-Family

        Dumpsters for apartments, condos and other multi-family residence.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        Online

        Residential

        Reuse & Recycling

        Find where to take reusable and recyclable household items.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
 Lot Grading & Sewers

    
                
               
         

    
        
        
                
                    
        
        

        

        Residential

        Lot Grading Inspection : Rough

        Grading the clay on the lot in accordance with the approved Lot Grading Plan.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Residential

        Lot Grading Inspection : Final

        Completing landscaping in accordance with the approved design.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Residential

        Surface Drainage

        Problems, complaints, and disputes.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Water & Sewer : Connections

        Installation of new, or modification of existing connections.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
Payments

    
                
               
         

    
        
        
                
                    
        
        

        Online

        

        Bylaws : Tickets

        Make a payment.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        Online

        Commercial & Residential

        Business Licence

        Applications, renewals, payments and updates.

        

        
    
                
               
         

    
        
        
                
                    




Residential

Property Taxes

Pay property taxes.


                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
Pets

    
                
               
         

    
        
        
                
                    
        
        

        

        

        Animal Care & Control

        Report concerns with pet owners or pet behaviour.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        Online

        

        Pets : Licences

        Applications, renewals, payments and updates.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        Online

        

        Pets : Lost & Found

        All lost and found pets are housed at the Animal Care & Control Centre.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
Pests & Trees

    
                
               
         

    
        
        
                
                    
        
        

        

        

        Pest Identification

        Before you squish, swat or spray, have your bug identified to see if it's really a pest.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        

        Tree Assessment

        All dead, dying and stressed trees are recorded and either removed or monitored.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
Property

    
                
               
         

    
        
        
                
                    
        
        

        Online

        

        Bylaws : Complaints

        Make an animal, weeds, or yard complaint.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Compliances : Certificates

        Issued when structures meet regulations and have permits.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Compliances : Re-stamps

        Identified issues have been resolved.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Congregate Living Licence

        Accommodation where renters occupy units with shared access to facilities.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Construction Permit : New Single Family House

        Apply for permit before beginning construction.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Residential

        Construction & Renovation Permits

        From decks to secondary suites - residential bylaw and code requirements.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
        

        

        

        Damage or Injury Claims

        If City negligence has caused bodily injury, or damage to your property.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Encroachments

        Allows a structure that extends onto City or public property to remain in place.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        Online

        

        Graffiti

        Report vandalism for removal.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    
        
        
                
                    
        
        

        

        Commercial & Residential

        Leave as Built

        Buildings that have appropriate permits but built in a different location.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        Online

        

        Litter

        Report litter for area cleanup.

        

        
    
                
               
         

    
        
        
                
                    
        
        

        Online

        

        Neighbourhood Map

        View map to find neighbourhood amenities and information.

        

        
    
                
               
         

    
        
        
                
                    
        


    
                
               
         

    





 
        



    



    



    
            
            
    


    
    Events Calendar

    
     
 
Submit an event
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        86% of Edmontonians Satisfied with 311: Survey

            February 05, 2015
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