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Time flies when you’re having 
fun on the job.

It seems to go even faster when 
you’re making a difference too. 

That’s certainly true on both 
fronts for this year’s recipients of 
the Celebration of Service awards 
at the University of Alberta. 

Recognizing the commitment 
of its longest serving employees 
— from professors to lawyers, so-
cial workers, accountants, trades-
people and more — the awards 
celebrate milestones of 25, 30, 35, 
40 and 45 years of working at one 
of Canada’s leading universities. 

“The awards recognize not only 
the fact people have been here for 
a long time; they acknowledge the 
university can’t provide excellent 
education or engage in ground-
breaking research without them,” 
says Sarah Flower with human 
resources at the University of Al-
berta. 

Many began work during Myer 
Horowitz’s tenure as president 
of the university in the 1980s, the 
namesake for the venue of this 
year’s ceremony on Nov. 22. 

“So often we get caught up in our 
day-to-day jobs and don’t realize 
the positive effect we have on the 
greater whole,” Flower says. “This 
is a chance to make sure people  
are aware that everything they do 
has a hand in the university’s suc-
cess.”

The awards highlight the diver-
sity of people and skills on campus 
within the university’s 15,000 sup-
port staff, faculty and professional 
staff.

“The university is really a city 
inside the city of Edmonton, so 
we have everybody from grounds 
services to professors to senior ad-
ministration,” Flower says.

This year’s ceremony will honour 
181 employees in all, whose careers 
tell not only a story of personal de-
velopment and success, but also 
the history of the university. Here 
are three of their stories. 

Singing its praises: 
Professor of Music 
Leonard Ratzlaff

For choral music professor Leon-
ard Ratzlaff, few pieces of music are 
a more illustrative soundtrack of 
his time at the U of A than Brahms 
Requiem. A moving choral and 
symphonic masterpiece of sombre 
reflection it paradoxically serves 
as a happy reminder of his 35-year 
career at the university. 

“The Brahms Requiem was the 
first large-scale work I encoun-
tered as an 18-year-old undergrad 
student singing in a choir in Win-
nipeg,” Ratzlaff says. 

“It confirmed being a conductor 
was what I wanted to do.”

More than a decade later, the 
Requiem again marked a pivotal 
milestone for Ratzlaff when he 
conducted the U of A’s Richard 
Eaton Singers with the Edmonton 
Symphony in just his second year 
as a professor at the university. 

“I remember the audience re-
sponse to this performance as one 
of the highlights of my career.” 

Since then Ratzlaff has worked 
with some of the foremost names 
in choral music, including Ameri-
can Robert Shaw at Carnegie Hall 
and German Frieder Bernius.

Yet he says it’s been the oppor-
tunity to contribute to the growth 
of the music program at the uni-
versity that brings him the most 
satisfaction. 

“It’s safe to say that it’s the most 
established graduate programs in 
choral conducting in Canada at any 
university.” 

Among his other notable achieve-
ments is conducting the Madrigal 
Singers. One of Canada’s leading 
university choirs, it has garnered 

awards, recorded a half a dozen 
albums and won the adoration of 
music lovers everywhere. Ratzlaff 
also conducts the Richard Eaton 
Singers, a 110-voice symphonic 
chorus that tours widely and regu-
larly performs with the Edmonton 
Symphony.   

Like many longstanding employ-
ees, Ratzlaff’s career began at the 
university, and it’s likely to end 
there, too — though retirement is 
not quite on the radar yet.

“I could retire already, but it 
turns out I like what I do so it’s 
not quite the right time to pull the 
plug.” 

Of course during his time, the 
choral music program has already 
left its mark on the city’s arts and 
culture scene, and beyond.  

“The community has really 
grown over the last 25 years in 
Edmonton because many con-
ductors and singers, who have 
studied, stayed and started their 
own groups,” he says. “All in all, 
it’s been an extremely rewarding 
experience.”

Creating a safe 
place to learn: 
Grace Berry with 
Protective Services

It’s a doubly good year for Grace 
Berry. 

“I’ve been here 25 years and I 
am also celebrating my 25th wed-
ding anniversary — so it’s an extra 
special milestone for me,” says the 

superintendent in charge of cor-
porate services with University of 
Alberta Protective Services. 

And to think her career at the 
university began rather uninten-
tionally. 

Fresh out of the policing program 
at Grant MacEwan, Berry applied 
for a position as a peace officer at 
the University of Alberta. 

“I thought at the time it would be 
a great stepping stone in my polic-
ing career.” 

She never thought it’d lead to a 
25-year career — and counting. 

“After I started work here, I re-
alized it was an amazing environ-
ment,” says Berry. “Through the 
years, I had plenty of challenges 
and opportunity.” 

It also helped the job turned out 
to be far more interesting than 
Berry ever imagined. Sure she had 
her share of reining in the antics of 
campus party animals. But over the 
years, the nature of law enforce-
ment on campus has become much 
more complex from emergency 
planning to support for victims of 
crime. 

Guiding her career all along has 
been making campus life safe for 
everyone.

One special highlight has been 
Berry’s involvement in developing 
professional standards for Pro-
tective Services, including spear-
heading accreditation to CALEA 
— Commission for the Accredita-
tion of Law Enforcement Agencies 
— so they follow the same polic-
ing standards as major Canadian 
metropolitan police organizations,  
including Edmonton Police Ser-

vices.  
“That was a really turning point 

and a big source of pride.”
To the outsider it may seem in-

consequential.
And that’s just fine with Berry.
After all, law enforcement is 

most effective when it works in 
the background, allowing life on 
campus to peacefully carry on.

“Recognition is not what matters 
to me,” she says. “What motivates 
me is helping create a safe environ-
ment where people can work, study 
and strive for excellence.”

11,000 students 
and counting: 
Professor of 
Sociology Herbert 
Northcott

Prof. Herbert Northcott knows a 
fair bit about aging. It’s not simply 
due to the fact he’s been teaching 
sociology at the university for 40 
years. Rather, for most of that span, 
he has been the go-to instructor for 
classes on aging. 

And yet even he can be taught a 
thing or two. 

Northcott recalls teaching a class 
discussing the “problem” of wid-
owhood. 

“For centuries, widows had been 
objects of charity and, I pointed 
out, somewhat facetiously, that 
there were two ways to escape wid-
owhood: One could either remarry 
or die,” says the professor who also 

teaches classes on death and dying. 
Well, a “white-haired senior sit-

ting in the front row” had some-
thing to say about that. 

“She put me in my place and said 
‘I enjoyed being married and rais-
ing a family, but why would I want 
to remarry? I am enjoying my free-
dom now.’ ”

Northcott tells this story fre-
quently to younger students as a 
means of emphasizing the impor-
tance of looking at the world from 
the senior’s point of view. 

Of course, four decades into 
his career he now sees the world 
through a greying lens. 

Northcott’s career as a profes-
sor began at the U of A when re-
turned from the U.S. in 1976. Born 
and raised in Winnipeg, moving to 
Edmonton was like a homecoming. 

“I have always been a proud Ca-
nadian so I was happy to return to 
the Prairies.”

Northcott estimates he has 
taught more than 11,000 students. 

He has had plenty of good oppor-
tunities to advance research and, 
in turn, influence social policy on 
aging, as well as death and dying.

Northcott says the best part of his 
career has been helping students 
broaden their understanding of 
death and dying. 

“We often fear this issue, and 
sometimes we would cry together 
in our discussions, but just as im-
portant we learned to laugh in the 
face of it, too.”

And it’s those moments, North-
cott says, that have made his long 
career at the University of Alberta 
his greatest reward.
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Celebration 
of Service

What do you 
remember best?

This story was created by Content Works, Postmedia’s commercial content division, on behalf of the University of Alberta.

45 Years Service

Sharon Brintnell, Occupational Therapy
James Lightbody, Political Science
Donald Mullin, Physics

40 Years Service

Rosemarie Henley, Alberta Diabetes Research Institute
Eva Jordan, Buildings and Grounds Services
Gary Kelly, English
Herbert Northcott, Sociology
Sharon Orescan, Physiology
James Parsons, Secondary Education
Roman Senkus, Canadian Institute of Ukrainian Studies
Joel Weiner, Biochemistry

35 Years Service

Wiktor Adamowicz, Resource Economics and Environmental Sociology
Jashbinder Atwal, Planning and Project Delivery
Margaret Ausen, Information Services and Technology
Alfred Bicknell, Chemical and Materials Engineering
Lyle Bouvier, Agricultural, Food and Nutritional Science
Lauriann Brown, Obstetrics and Gynaecology
Jeffrey Burton, Medicine
Sandra Campbell, Libraries
Sandra Castellarin, Libraries
Mary-Ellen Compton, Engineering
James Corrigan, Museums and Collections Services
Peter Dixon, Psychology Arts
Lydia Dugbazah, History and Classics
Michael Eggert, School of Dentistry
Emily Ellis, Parking Services
Maisie Goh, Biomedical Engineering
Peter Hala, Operations Buildings
Leslie Hayduk, Sociology
Felicity Hey, School of Public Health
Fakhreddin Jamali, Pharmacy and Pharmaceutical Sciences
Maj Jensen, MSLAS
Thomas Johnson, Psychology
Bernard Kessels, Office of the Registrar
Branka Kovacevic, Buildings and Grounds Services
Lilia Kravets, Bookstore
Quang Le, Buildings and Grounds Services
David Lester, Maintenance Division
David Lynch, Engineering
Robert Maranchuk, Medical Microbiology and Immunology
Diane Marganski, Biochemistry
Ljubinka Markovic, Buildings and Grounds Services
Patricia Mash, Biological Sciences
Douglas Miller, Buildings and Grounds Services
Danny Morris, Augustana
Frank Nargang, Biological Sciences
Jennifer Paquette, Libraries
Leonard Ratzlaff, Music
Wojciech Rozmus, Physics
Sharon Schultz, University of Alberta International
Marc Siegner, Art and Design
Steven Stelmaschuk, Maintenance Division
Keltie Tolmie, Alberta School of Business
Ty Trang, Buildings and Grounds Services
Michele Wagner, Ancillary Services
Douglas West, Economics
Joanne Wright, Facilities and Operations – Finance
Kitty Yue, Buildings and Grounds Services
Bruce Ziff, Law

30 Years Service

Joyce Anderson, Graduate Studies and Research
Wayne Anderson, Bookstore
Yvonne Becker, Augustana
Marisa Bortolussi Dixon, Modern Languages and Cultural Studies
Stanley Boutin, Biological Sciences
Wendy Cheng, Libraries
Brenda Duggan, Biochemistry
Richard Fedorak, Medicine
Barry Finegan, Anesthesiology and Pain Medicine
Barbara Fjeldberg, Arts
Alan Fleming, Rehabilitation Medicine
Gregory Forth, Anthropology
Andrew Greenshaw, Psychiatry
Thomas Gryba, Utilities
Paul Harland, Fine Arts
Stephen Harvey, Physiology
Ann Hodgson, University Governance
Darryl Hopkins, Libraries
Rick Hughes, Information Services and Technology
Jennifer Jay, History and Classics
Charles Jobagy, Information Services and Technology
Paul Johnson, Fine Arts
Simmone Kerswell, Bioscience Animal Services
Jan Kogucinski, Ancillary Services

Witold Krzymien, Electrical and Computer Engineering
Robert Kully, Engineering Co-op
Patricia La Pointe, School of Dentistry
Armand Labbe, Information Services and Technology
Malgorzata Lajczak, Information Services and Technology
Lilla Lesko, Libraries
Gary Lopaschuk, Pediatrics
Edeltraud Martineau, Alberta School of Business
Donato Martino, Buildings and Grounds Services
Pauline Mason, Psychiatry
Gloria Mateychuk, Maintenance Division
E. Ann McDougall, History and Classics
Philip MerKlinger, Fine Arts
Leonardo Molo, Bookstore
Randall Morck, Alberta School of Business
Daniel Pehowich, School of Dentistry
Arturo Pianzola, Mathematical and Statistical Sciences
Arthur Prochazka, Physiology
Toby-Anne Reimer, Strategic Analysis and Data Warehousing
Frank Robinson, Agricultural, Food and Nutritional Science
Roland Schmidt, Libraries
Amin Shariff, Parking Services
William Shaughnessy, Maintenance Division
Brenda Shmyr, Ancillary Services
Constance Smith, Economics
David Soltis, Information Services and Technology
Lloyd Steier, Alberta School of Business
Lorna Stewart, Computing Science
Colleen Sutherland, Office of the Registrar
Gordon Swaters, Mathematical and Statistical Sciences
Dorothy Turek, Libraries
Gregory Turner, Protective Services
Wayne Tymchak, Medicine
Kristina Urbanczyk, Supply Management Services
Dennis Vance, Biochemistry
Jean Vance, Medicine
Jia-Huai You, Computing Science

25 Years Service

Laurie Adkin, Political Science
Barry Ard, Information Services and Technology
Tracey Baron, Extension
John Beamish, Physics
Grace Berry, Protective Services
Rachel Caron, Human Resource Services
Taras Danyluk, Physical Education and Recreation
Jean Debernardi, Anthropology
Paulette Diduck, Supply Management Services
Laurie Eisler, Physical Education and Recreations
Vernon Erickson, Agricultural, Food and Nutritional Science
Diana Ferris, Buildings and Grounds Services
Catherine Field, Agricultural, Food and Nutritional Science
Wivian Friis, School of Dentistry
Nigell Garraway, Parking Services
Susan Goruk, Agricultural, Food and Nutritional Science
Shauna Grabinsky, Information Services and Technology
David Gramit, Music
Carol Gray, Communication Sciences and Disorders
Janelle Harms, Computing Science
Ken Hiebner, Operations Buildings
Thomas Hinch, Physical Education and Recreation
Don Hobbins, Maintenance Division
Rong-Qing Jia, Mathematical and Statistical Sciences
Kevin Kane, Medical Microbiology and Immunology
Sharon Katzeff, Agricultural, Life and Environmental Sciences
Patricia Kent, School of Dentistry
Corry Klose, Student Accessibility Services
Gerald Legge, Information Services and Technology
Brenda Leskiw, Biological Sciences
James Lewis, Mathematical and Statistical Sciences
Yun Liew, Operations Buildings
Martin Luckert, Resource Economics and Environmental Sociology
Marla MacLeod, Office of the Registrar
Richard Mah, Biological Sciences
Walter Maksymowych, Medicine
Sandra McClellan, Arts
Sandra McFadyen, Chemical and Materials Engineering
Kim Misfeldt, Augustana
Dale Olausen, Strategic Analysis and Data Warehousing
David Olson, Obstetrics and Gynaecology
Joanne Olson, Nursing
Hanne Ostergaard, Medical Microbiology and Immunology
Lahoucine Ouzgane, English
David Pilgrim, Biological Sciences
Philip Poon, Libraries
Peter Popkowski Leszczyc, Alberta School of Business
Carolyn Ross, Nursing
Richard Schulz, Pediatrics
Susan Smith, History and Classics
Patricia St. Jean, Supply Management Services
Stanislaw Szynkowski, Art and Design
Ngon Trinh, Buildings and Grounds Services
Slavica Vujicic, Buildings and Grounds Services
Chandra Wanigaratne, Research Services Office
Steven Williams, Biological Sciences

Celebration 
of Service

Although Prof. Leonard Ratzlaff is determined to do more before he calls it 
a day, the legacy of his 35 years of work has already made its mark on the 
city’s arts and culture scene, and beyond.  

Long-time 
employees 
celebrate decades 
of success at the  
U of A

The awards recognize not only the fact people have been here for a long 
time; they acknowledge the university can’t provide excellent education or engage 
in groundbreaking research without them.
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People make
the difference

Of particular satisfaction to Prof. Herbert Northcott in his 40-year career has been helping his students broaden their understanding around the issues 
of aging, death and dying, whether in their personal or professional lives. p h o t o s :  wa lt e r  T y c h now i c z ,  P o s t m e d i a  C o n t e n t  W o r k s

Grace Berry could not feel more fulfilled in her 25-year career path, having 
helped shape the post-secondary institution’s approach to creating a safe 
environment on campus.


